
 
 
 
 
 

DORAL GOLF RESORT & SPA, MIAMI 

�
� ��

� �
�

�� �
� 	� �




� �

� 

� �

�

� �
� � �

�
�


 


�
� 	� �




�

�

	 � �

� � 	

�

	 �

� �
� �� ��

�

�




�

�



� �




� � �
� �

� �

� 	� ���

� �

�

�
� ��

�

� � � �

�

� 	

�
� ��

�

� � � � 	 	� �

�

�



�

�

�

�




�

	� � � �

�

�




�
 �

	 � � 

�

� � � �

�

� �� �

�

� � �� � � �

�

�




�
� � 	

�

�

� � � � � � 	

�
� ��

�

�

� 	 �� �




�

� � �

� �

� ��

�

	 �

�




�

�

�

� � � � 	



� �

�

� �

�

	 �

�

� � 	� �




� � � �

� �

� � � �

�

� � �

	 � � 	� �




�

� �

� � 	 � �

� �

�  � �

�

�



� �

�

�� 	



� � �� �




	

�

� �� �� � �

� � �
�

��!

� �

�

	 � �

�
� �� �

�

� 	 � �

�

�

� �

� � �




�

� 	

�

� �

� �

� �



� � � 	

"

�

�

� � �

�
� � 	

� �

� � �

� �

�� � � 	 � 	

�

� �

�

�
� ��

� �
�

�� �
� 	� �




� �

� 

� � �� �




�

� � � 	




� � � �

�




�




	

�

�

� � � � � � ��




�

�




�

� �

�

� 	 	

�

� � � �

�

� � � �

��

� �

�

	� �

�� 	� �




	

�

�




�

�

#

�

�




�

� 




�



� 	

�

$
% &

')(

*

+

,
( -( . % -

+0/

1
%

+

%

2

* * *�3

4

% -5

6

-( . % -

+

3

7 % 8

 

 

 

9: ;< => < ?@ > A @ ; ?B C 9> ?D

EF GHI J GK L M
N

O
P

Q R R

S

Q T

U
V R

P

N

W

XI Y G�Z

EF GHI J GK L S

Q T

U

[

Q

L

N T R

\

N

O O

H G YF G L] F ^ K

Q

U

Q

O
P

_

J

N `N

P
a

LF G ] H b F GF c

Q d

\

_ T

Ue

f_ R

g

_ Ta

E ] H L EF GHI J GK L S

Q T

W

]

R_ h
P

i

[

 
 
 

 

 CONFERENCE SCHEDULE 

j

(

1

'

.

+

-5

+

'

% k

l
m no

p
q r

s
tu

vwx

y

z{ { | }
~

{ {

t •
€

•
~

{ {

t •

‚

n

p
ƒ no

p
q r

s
tu

vw z

y

z{ { | |

~

{ {

 

q •
€

|

~

„ {

q •

 

…
( . .

'

% k .

†‡
ˆ ‰

Š
‹

Œ
•Ž ••

•

••Ž

‘
’ • ˆ

“”

•••

–

Ž

—

|

~

„ {

q •
€

x z
~

„ {

t •

‚

n

p
ƒ no

p
q r

s
tu

vw z

y

z{ { |

l̃

m u o

p
q r

s
tu

vw „

y

z{ { |

™

u

v p
q r

s
tu

vw }

y

z{ { |

 
 

 

š

(

+

* % -

› '

k

1

œ

-( 5

›•

5 .

+

.

|

~

{ {

q •
€

|

~

„ {

q •

…
)ž

( 7

'

5

6
Ÿ

&( k

+

.

  v
¡

¢�£ ¤¥ ¥ ¦
§ ¡

¢
¨

q

vw

o

s
tu

vwx •
~

„ {

€

|
~

„ {

t •

© v
ƒ ƒ nu q

¨ ¨

˜

n

ª

nq u

w s
tu

vw „ •
~

„ {

€

«
~

„ {

t •

 

¬

ž

+

'

% k 5

6
Ÿ

&( k

+

.

­
§

w ¥ l
§ m u ƒ q • nƒ

¨

s
tu

vw z x

~

{ {

t •

® v

q •

v ©

m ¡

¢ l
§ m u

s
tu

vw z x

~

{ {

€

}
~

{ {

t •

® v
¡ ¡ § o m

¢

n n

¯

ƒ

p v

q ƒ

° vw w

q± n

s
tu

vw „ x

~

{ {

€

}
~

{ {

t •

s v

u

²
§ q

¨

³ v p

n

´
µ

¶)·

¸

¹

º)» ¼½

¾¿ µ

¹

¿ À» Á ·

ÂÃ

Ä· µ Á· Å Á

ºÆ

Ä

ÇÈ ¤ ‚É s ­ sÊ ©Ë °Ë Ê l Ç ª ¤ Ê Ç ¤ ³ ÇÈ ¯ ª

Ì
ÍÎ

ÏÐ
Ñ

Ð
Ò Í

ÏÐ
Ó Ô

Ð

Ô

ÏÕ
Ö

×Ø

Ù

Ú
Û

Ô ÔÜ Í

ÝÞ ßà Û á

Ó Ô

â

Ö Î Ö ÔÑ Ö ãÒ Ö Í

ä

ã

Ï

Ó

åÓ Ü Î Ñ Ó æ æ

Ð Ï

æÖ Ô

Ï Ï

Ó

ÏÕ
Ö

Ï

Î Íç Ö

Ý Õ
Ö Í

Ý ÏÕ Ð

Ô ãÜ Î Í ÔÑ Ö ãÖ Ñ

Ï

Ó Î

è

Þ Õ Ð

ã

×Ø

Ù

Ú
Û

Ô ÔÜ Í

Ý á

Ó Ô

â

Ö Î Ö ÔÑ Ö é

Ð Ý Ýê

Ö åÓ Ü Î Ó Ò Ò Ó Î

Ï

Ü Ô

Ð Ï

å

Ï

Ó

Ñ Ó Ô ÔÖ Ñ

Ï

é

Ð ÏÕ Ý

Ö Í

ë

Ö Î ã Í Ô

ë ë

Ö Ñ

Ð

ã
Ð

Ó Ô æ Í

ä

Ö Î ã

â

Î Ó æ Í Ñ Î Ó ã ã

á
Í Ô Í

ë
Í

è

ì

Ó Ü Î Ñ Ó æÒ Í Ô å æÜ ã

Ïê

Ö Ò ÍÎ

Ï
Ó

â Ï Õ Ð

ã

Ð

æÒ Ó Î

Ï
Í Ô

Ï

Ö ç Ö Ô

Ï

è

 

Þ Õ
Ö Î Ö ÍÎ Ö

Ï

éÓ éÍ å ã

Ï

Ó ãÒ Ó Ô ãÓ Î

Ï Õ Ð

ã Ñ Ó Ô

â

Ö Î Ö ÔÑ Ö í

§ 

î

Ö Ñ Ó æÖ Í ÔÖ ç Ö Ô

Ï

ãÒ Ó Ô ãÓ Î

ï

Ó Î

§ 

î

Ö Í

ðÕ

Ó é

ê

Í

ñ

ãÒ Ó Ô ãÓ Î

ò

Ó Î æÓ Î Ö

Ð

Ô

â

Ó Î æ Í

ÏÐ
Ó Ô ãÖ Ö Ó Ü Î éÖ

ê

ã
Ð Ï

Ö Í

Ï

í

ó ó ó�ô

¨

˜ v

q § ƒ

w v
ƒ n

ô

¡ § •

Í Ô

ë â

Ó

Ý Ý

Ó é

ÏÕ
Ö

Ý Ð

Ô

ä

ã

Ï

Ó

Þ ßà Û á

Ó Ô

â

Ö Î Ö ÔÑ Ö

õØ Øö ðÕ

Ó é

ê

Í

ñ

ï

Ó Î Ñ Ó Ô

Ï
Í Ñ

Ï

í

Ê v
¡ §

w

n

Ç

¡

˜ v
¡

¢w

nu

Ô ãÑ

Õ Ð
Ñ

ä Ý

Ö Î

÷

éÓ Î

Ý ë
Í Ñ Ñ Ö ã ã

è

Ñ Ó æ

ï

×

è

ö Ø Ø

è

øù ×

è

×Ø úû

ï

Ö ü

Ï

è

õ õý ø

® v
¡

˜

q n

w ¦
q • q ¡

˜

§

æÑ Í æ Í Ñ

Õ

Ó

÷

Ñ ã
Ðê

Î Ó

ä

Ö Î ã

è

Ñ Ó æ

ï

ø × ù

è

ý ù ú

è

× ø õ ú

 
 
 

 
Travel Health Insuranc e Assoc iation of Canada 

 
 

 

� � � � � � � � � � � 	 � 
 � �

 � � � � 
 � � � 
 � � � � � � � � � � � � �

� 
 � � � � �
 � � � � � � � � � �  
 

 
 

 

 

 
        

  

THE POWER OF 10 
 

The 2008 The 2008 The 2008 The 2008 THIA THIA THIA THIA Annual Conference brings us the Annual Conference brings us the Annual Conference brings us the Annual Conference brings us the 
opportunity to opportunity to opportunity to opportunity to proudly celebrate 10 years of successproudly celebrate 10 years of successproudly celebrate 10 years of successproudly celebrate 10 years of success an an an and d d d 
to to to to continue to promote and achieve our mandatecontinue to promote and achieve our mandatecontinue to promote and achieve our mandatecontinue to promote and achieve our mandate.  In .  In .  In .  In 
1998, 1998, 1998, 1998, THIATHIATHIATHIA was created was created was created was created::::        
    

To develop and promote voluntary standards of To develop and promote voluntary standards of To develop and promote voluntary standards of To develop and promote voluntary standards of 
business conduct, professional and public business conduct, professional and public business conduct, professional and public business conduct, professional and public 
education, advancement of issues relevant to education, advancement of issues relevant to education, advancement of issues relevant to education, advancement of issues relevant to 
providers of travel health insurance operatproviders of travel health insurance operatproviders of travel health insurance operatproviders of travel health insurance operating in ing in ing in ing in 
Canada and their affiliated organizations.Canada and their affiliated organizations.Canada and their affiliated organizations.Canada and their affiliated organizations.    

    

I  hopeI  hopeI  hopeI  hope    THIATHIATHIATHIA will also will also will also will also continue to continue to continue to continue to inspire ever more  inspire ever more  inspire ever more  inspire ever more 
collaboration, creativity and underscollaboration, creativity and underscollaboration, creativity and underscollaboration, creativity and understandingtandingtandingtanding across the  across the  across the  across the 
globe. globe. globe. globe.     
    

WWWWeeee are are are are celebrat celebrat celebrat celebratinginginging    our 10th anniversaryour 10th anniversaryour 10th anniversaryour 10th anniversary at the at the at the at the Doral  Doral  Doral  Doral 
Golf Resort &  Spa in MiamiGolf Resort &  Spa in MiamiGolf Resort &  Spa in MiamiGolf Resort &  Spa in Miami. . . .     As partAs partAs partAs part of the celebration,  of the celebration,  of the celebration,  of the celebration, 
the the the the THIATHIATHIATHIA Conference Committee has a Conference Committee has a Conference Committee has a Conference Committee has arranged some rranged some rranged some rranged some 
exciting activities for all of us. exciting activities for all of us. exciting activities for all of us. exciting activities for all of us.             
    

As a delegate, your registration entitles you not only to As a delegate, your registration entitles you not only to As a delegate, your registration entitles you not only to As a delegate, your registration entitles you not only to 
full participation at the educational sessions, but all full participation at the educational sessions, but all full participation at the educational sessions, but all full participation at the educational sessions, but all 
complimentary networking breakfastcomplimentary networking breakfastcomplimentary networking breakfastcomplimentary networking breakfasts, refreshment s, refreshment s, refreshment s, refreshment 
breaks, the opening cocktail reception, and breaks, the opening cocktail reception, and breaks, the opening cocktail reception, and breaks, the opening cocktail reception, and ddddinner at the inner at the inner at the inner at the 
chic chic chic chic PearlPearlPearlPearl    Restaurant and Champagne Lounge at Nikki Restaurant and Champagne Lounge at Nikki Restaurant and Champagne Lounge at Nikki Restaurant and Champagne Lounge at Nikki 
Beach Beach Beach Beach on Thursday evening.on Thursday evening.on Thursday evening.on Thursday evening.     We  We  We  We have also arranged have also arranged have also arranged have also arranged 
optional activities that include golfing, a trip to the optional activities that include golfing, a trip to the optional activities that include golfing, a trip to the optional activities that include golfing, a trip to the 
everglades and a cruise aeverglades and a cruise aeverglades and a cruise aeverglades and a cruise along the inter coastal.long the inter coastal.long the inter coastal.long the inter coastal.        Register Register Register Register 
early for the events you wish to participate inearly for the events you wish to participate inearly for the events you wish to participate inearly for the events you wish to participate in....        Space is Space is Space is Space is 
limited!limited!limited!limited!    
    

On behalf of the On behalf of the On behalf of the On behalf of the THIATHIATHIATHIA Executive and the  Executive and the  Executive and the  Executive and the THIA THIA THIA THIA 
Conference Committee, I  would like to extend our Conference Committee, I  would like to extend our Conference Committee, I  would like to extend our Conference Committee, I  would like to extend our 
gratitude to our valued friends, colleagues and associates gratitude to our valued friends, colleagues and associates gratitude to our valued friends, colleagues and associates gratitude to our valued friends, colleagues and associates 
who have helped us reach this milestone.  A special who have helped us reach this milestone.  A special who have helped us reach this milestone.  A special who have helped us reach this milestone.  A special 
thanks to our sponsors for their generous support of this thanks to our sponsors for their generous support of this thanks to our sponsors for their generous support of this thanks to our sponsors for their generous support of this 
Conference and Conferences past.Conference and Conferences past.Conference and Conferences past.Conference and Conferences past.     I  invite all of you to  I  invite all of you to  I  invite all of you to  I  invite all of you to 
our 10our 10our 10our 10thththth Annual  Annual  Annual  Annual THIA THIA THIA THIA Conference.Conference.Conference.Conference.    
    

Join us to share a successful blend of education, Join us to share a successful blend of education, Join us to share a successful blend of education, Join us to share a successful blend of education, 
fellofellofellofellowshipwshipwshipwship and good fun.  and good fun.  and good fun.  and good fun.  I  look forward to seeing you in  I  look forward to seeing you in  I  look forward to seeing you in  I  look forward to seeing you in 
Miami, FloridaMiami, FloridaMiami, FloridaMiami, Florida!!!!    
    

Juliann Martyniuk, Juliann Martyniuk, Juliann Martyniuk, Juliann Martyniuk,     
President, President, President, President, THTHTHTHIIIIA A A A     
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